
 
 

 
Dear Parent/ Carer,          13th March 2020 
 
Yesterday, Public Health England advised was updated and schools are now advised not to take children on 
trips outside the UK. As a result, the Year 6 trip to Paris has been cancelled. 
 
We have contacted Eurostar to arrange a refund, but as this is ‘advice’ from the government, rather than a 
travel ban, they are still only prepared to provide a 50% ticket refund. 
 
We appreciate that losing half the ticket cost will impact on our families. As this is a large amount the school 
is not in a position to cover the whole cost, but governors have agreed that the school make a contribution, 
so that no family will lose more than £30. This means that families will receive back £53 from the ticket cost, 
plus any additional moneys they have paid above the initial deposit. We will continue to challenge the deci-
sion taken by Eurostar and if we receive any additional refund, this will be passed onto parents.  

 
We know the children will be disappointed and we are sorry for any inconvenience caused, but the school 
must prioritising reducing the risk of contracting the virus for both children and staff. The office will contact 
you shortly to arrange a time to come in to collect your refund and your child’s passport.  
 
Yours sincerely, 
 
 
Headteacher 
 
 
 

 
 
 
 
 
 

 
 
Dear Parent/ Carer,          13th March 2020 
 
Yesterday, Public Health England advised was updated and schools are now advised not to take children on 
trips outside the UK. As a result, the Year 6 trip to Paris has been cancelled. 
 
We have contacted Eurostar to arrange a refund, but as this is ‘advice’ from the government, rather than a 
travel ban, they are still only prepared to provide a 50% ticket refund. 
 
We appreciate that losing half the ticket cost will impact on our families. As this is a large amount the school 
is not in a position to cover the whole cost, but governors have agreed that the school make a contribution, 
so that no family will lose more than £30. This means that families will receive back £53 from the ticket cost, 
plus any additional moneys they have paid above the initial deposit. We will continue to challenge the deci-
sion taken by Eurostar and if we receive any additional refund, this will be passed onto parents.  

 
We know the children will be disappointed and we are sorry for any inconvenience caused, but the school 
must prioritising reducing the risk of contracting the virus for both children and staff. The office will contact 
you shortly to arrange a time to come in to collect your refund and your child’s passport.  
 
Yours sincerely, 
 
 
Headteacher 
 

OLD PALACE PRIMARY SCHOOL 
 

St Leonard’s Street, Bow, London, E3 3BT  Tel: 020 8980 3020 
Email: admin@oldpalace.towerhamlets.sch.uk  Website: www.oldpalaceprimary.co.uk 

 

OLD PALACE PRIMARY SCHOOL 
 

St Leonard’s Street, Bow, London, E3 3BT  Tel: 020 8980 3020 
Email: admin@oldpalace.towerhamlets.sch.uk  Website: www.oldpalaceprimary.co.uk 

 


