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28th February 2020 
 

 
     Dear Parents/ Carers 
 
    As many of you are aware, a false message was placed on social media yesterday stating that there had 

been a case of the Coronavirus confirmed at the school, which is untrue. 
 
    The post has been reported to the local authority so they can take appropriate action. They have informed 

us that sadly fake news has also been posted about other schools in the borough. 
 
     We understand that the Coronavirus (COVID-19) is a cause of great concern for all our families and also 

our staff. Public Health England have produced guidance, which they continue to update as the situation 
changes and more and more ‘hot spots’ are located in countries around the world. Daily updates are being 
received by the school. At present the guidance is that anyone returning from these locations should 
immediately avoid contact with other people, stay indoors and call NHS 111. 

 
    Currently we are not aware of any potential risks to the children or our staff. Were this to change, we 

would inform parents directly using the school texting service and school website, oldpalaceprimary.co.uk.  
 
Sadly, in the current climate it is likely that more rumours will spread on social media. If this is the case, 
please check the school website for the latest correct information. We have 24 hour access to the texting 
service and website and so are able to post the most recent information, even when the school is closed. 

 
    We would like to thank parents for the trust that they showed in the school this morning. May I once again 

reassure you, that if there were any potential harm to pupils or staff the school would close. I have 
included below the latest guidance on how to protect yourself and your family from contracting the 
Coronavirus (COVID-19): 

 
• Always carry tissues* with you and use these to catch your cough or sneeze 

If these are not available cover your mouth/ nose with your bent elbow (not your hand) 
• Put used tissues in the bin immediately 
• Wash your hands often (for 20 seconds) with soap* and water or hand sanitiser gel 
• Try to avoid close contact (within 1 metre) with people showing possible symptoms, such as a cough 

and high temperature. 
• Do not touch your eyes, nose or mouth if your hands are not clean. 

 
*Tissues and anti-bacterial handwash are available in all classrooms 

 
 
  Yours faithfully, 
 
 
 
  Headteacher 
 


